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CCC ONE® Communications Features

Overview
Introduction CCC has made several enhancements to the communication functions within
CCC ONE® to improve ease of use and cycle time. With an “always
connected” platform, CCC ONE® receives and sends assignments and
estimates automatically.
This job aid summarizes the new features related to communications.
Contents This section contains the following topics:
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Setup Job Aid: Add Aftermarket, Reconditioned and
Optional OEM (ARO) Vendors to CCC ONE®

Purpose Aftermarket, Reconditioned and Optional OEM parts suppliers are not
converted from CCC Pathways® to CCC ONE®. This Job Aid demonstrates
how to add ARO Vendors.

Procedure Use the following steps to add Aftermarket VVendors.

Step Action
1 Go to the View Menu and select Vendor. The Vendor screen
displays.
1 Vendors Search Results
e Wi W{j Refresh  wmePrint | Print Preview | B Export to C3v
Active Vendor Mame A {?llj:r\t,'l Recond Primary Phone
Status: g v 1-800 Radistor (Mational) v (B00) 723-4286 Business
Active ¥ s v 1-800-Radistor Cal South FPRP o (800) 723-4286 Business
Show alternate parts vendors with: ‘&—l W 1001 Best Autolite Dist. (B66) 567-3500 Business
[] Aftermarket e v 1001 Best Autolite Dist. 1 v (866 567-3500 Business
[ Optional DEM i v Aftermarket Radistar Exchange (800) 226-0800 Business
[] Reconditioned = P e e P ot o A D s

2 Click on the New Vendor link. The New Vendor wizard displays.
You must select the Vendor Source to begin.

Mew Vendor

@ Vendor Source

Please select the source for adding the new vendor.,

Mew Yendor
Yendor from Aftermark et databaze

(3 Wendor from Optional DEM database

(3 Wendar from Feconditioned database

[ Next Q] [U Eancel]

Continued on next page

Page 2
Copyright 2014. CCC Information Services Inc. All rights reserved.
CCC ONE® Estimating is a trademark of CCC Information Services Inc.



One.
7 | True
®
INFORMATION SERVICES INC, Partner.

Setup Job Aid: Add Aftermarket, Reconditioned and
Optional OEM (ARO) Vendors to CCC ONE®, Continued

Procedure Step Action
(continued) 3 | Select Vendor from Aftermarket database and then click Next.
The Select Vendors criteria display.
New Vendor E|

£

Select Aftermarket Vendor(s)

Please search for and select vendor(s) to add.

(%) By geographic region |N.C&LIFDF|NIMNEVADA

O Where vendor iz withinl:l milez of zip code l:l
() Where vendor is located in ohe of the zip codes in this range I:I - l:l

70

™ Select all =) Deselect al

Vendor Fy Zip Parts Program e

|:| 1-800 Radiatar (Mational)

FIRST ACCEPTANCE SERVYICES, INC., GEICO, A .

1-800 Radiator (Mationall EPPP

N

[] 1-800-Radistor (Mational) FPPP

5 1 215T CENTURY INS., AlG CASUALTY COMPA,...

[] 1-300-Radistor (Mational) MAPP

M INSURANCE COMPANY, NATIOMADE G...

[] 1-B00-Radistor AZ, MM, by

G5043

1 1-800-Radistor A7, W, Y EPPE

GEICO, SC0 AUTO INZURAMCE, KEMPER, ...
w

g

5043

«a Back m @ | |4 Cancel

Select desired search criteria and then click the Search button.
Vendors that meet the selected criteria display as shown above.

ﬁnportant! You may get a
prompt to identify the right
Vendor if multiple similar
vendors match the one
you select. Select the
correct Vendor and

Click in checkbox of desired vendors to select them and then click
Next. The Activate Aftermarket Vendor screen displays.

Activate Aftermarket Vendor(s)

Please activate the selected new vendaoris),

£

1 new Aftermarket vendor(s) were selected. Please select Finish to activate
vendor(s).

[ Back | [« Finish | [ caneel|

continue to this screen.

Click Finish to add the selected VVendors.

Repeat steps to add Recycled or Optional OEM vendors.
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Setup Job Aid: Add Recycled Parts Services (RPS) Suppliers

Purpose RPS suppliers are converted from CCC Pathways® to CCC ONE®. This Job
Aid demonstrates how to add/update Recycled Parts Services suppliers to
your Repair Facility Profile.

Procedure Use the following steps to add RPS suppliers to your Repair Facility profile.

Step Action

1 Go to the Configure Menu and select Profiles.

2 Open the Repair Facility Profile (or Repair Facility Location
Profile) that you want to update.

lﬁm The currently selected
—_ RPS suppliers and the
Ale e L Retrieval Preferences display.

|l 5ave (gl Save and Close

California Collision 7

4" Required Fields ~
o) -;1'! Estimating T RPS ¥endors

[22] Disclaimer - Printing Rules

[2] Disclaimer - Text

|1 E stirnating Options

Image Fules

4 Add X Delete

Vendor
PHOENIX

#1 AUTO PARTS WOODRLIFF

[2] Labor Prompts
i1 Other Charges 109 U-PULL-IT WINSTON SALEM
iy Part Codes PENNINGTON AUTO PARTS PHOENIX
4 Predefined Events FRECISION AUTO PARTS PHOENIY
.| Predefined Nates
= Piint Seltings || | YOUNGSTOWN ALTO WRECKING LLC YOUNGSTOWN
=-5% Rates t| [YOUR FORD AUTO PARTS GRAND PRAIRIE
$% Discounts E| | v-vARD ALTO AND TRUCK PARTS EFFINGHAM
$% Labor e
L RPS Retrieval Preferences
Prompt for RPS Retrieval Always Prompt v

Dretemines if you will be prompted to update RPS data when the threshold is
reached, or if it will be automatically updated.

L:!:, Recycled Parts Services

5 *a tomate Pate Default RPS Update Method By Vendar -

o pocel Detemines the default method used when updating RPS data.
o IZCElansous

”g FRefinizh RPS Update Threshold
# o
& Reports Update RPS data when it iz over days old.
T& Total Loss Threshold
. B Renair Mananemen " e

3 Locate the Recycle Parts Services option on the left pane and
click to open the RPS Vendors portion of the Profile.

Continued on next page
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Setup Job Aid: Add Recycled Parts Services (RPS)
Suppliers, Continued

(continued) Step Action
4 Click the Add link. The Add Vendor dialog displays.

Add Vendor X
E— E——
() Show vendars within I:I miles of zip code I:I
(%) Show vendaors in this zip code range | 0M001]) - | 99939
Vendor City s
B #1 MORGAN HIGHWAY ALTO PARTS SCRANTON B
[] 105 AUTO RECYCLING YIDOR
[] 111 saLvacE GRAMITE CITY
(] 11TH AVEMUE AUTO & TRUCK RECYC HIALEAH
Note: Add Vendor displays [ 13 AUTO SALYAGE MEW LEXINGTON
with the default (or last) [] 13 INDUSTRIES, TMC. JACKSON
search options selected. The
o [ 135 AUTO PARTS MALICKPORT
vendors that meet the criteria
automatically display [ 19TH STREET AUTO RECYCLERS LAWRENCE 7

(v oK | [y cancel |

5 Select desired criteria (show within X miles or zip code range)
and click Search. Vendors that meet the selected criteria display.
6 Click in checkbox of desired vendors to select them.

7 Click OK to add those vendors to the RPS section of the Profile.
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Setup Job Aid: Configure Notifications Groups

Purpose By default, assignment notifications and Autoverse messages will be
delivered to all users. The messages can be delivered to specific users for
specific insurance companies. This Job Aid demonstrates how to setup and
configure notifications groups to receive these messages.

Procedure Use the following steps to configure Notification Groups:
Step Action

1 Go to the Main Menu, and select Configure > Profiles.

2 Locate and click on the Repair Facility Profile. The Profile will
display in a new window.
3 In the left pane, Notification Groups. The Notification Groups
screen displays.

Profile Settings @

File  Help

|l Save |l Save and Close

SS_20100405_ESTIMATINGONLY

= Basic Settings ~
Address and Contact [nformation

Hotification Groups

Company Information |4 add % o= Print |3, Print Preview
E/j Form Letter Templates

Motification Group Mame Mumber of Users

Add

4" Required Fields

4 Click on Add in the Notification Groups toolbar.

General Insurance - Notification Group

Motification Group Mame: |General Insurance

Events |_Motif
X Delete
>

Event Insurance Company

» Insurance Communications

e

Ge the Events tab to add
notification event types and
Insurance Companies to this
Notification Group. The
members of this group will
receive messages from those
Insurance Companies for
those types of events.

To create a group that sends
notification for all Insurance
Companies, leave the default
value of “All Insurance
Companies” in this field.

Continued on next page
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Setup Job Aid: Configure Notifications Groups, Continued

(continued) Step Action

5 Enter a Name for the Notification Group (i.e. General Insurance)
6 In the events tab, click on Add.

7 Use the menu to select the Event type. We suggest “Insurance
Communications”.

8 Select the desired Insurance Company whose messages this
Group should receive.

9 Click on the Notify tab.

General Insurance - Notification Group E|
Wotification Group Mame: | General Insurance
Notify
Do ot notify: Tokify:
anthony Hinkle Andrea Alexander
aron Pedvil Denise Wilson
Beverly Belvadier Randy Wiesgan
Joel Wargas
John Smith
Johnny Garcia
A — Remember! When

creating a new user,
you must add them to
the proper Notification
Group(s) to receive
notifications from
designated Insurance
\Companv.

o)
|

10 | Select the Employees to notify when an assignment or message is
received from the selected Insurance Company.

11 Click the OK button. You are returned to the Profile.

12 Click Save and Close to save your changes to the Profile.

Page 7
Copyright 2014. CCC Information Services Inc. All rights reserved.
CCC ONE® Estimating is a trademark of CCC Information Services Inc.



One.

% True.

INFORMATION SERVICES INC. Partner.
Setup Job Aid: Profiles and Claim Offices

Purpose Profiles and Claim Offices are automatically converted from CCC Pathways®
to CCC ONE®. New Insurance Company and Claim Office Profiles are now
automatically created as new assignments are received. All users may remain
in the system while profiles are created or modified. This Job Aid
demonstrates how this works.

New Profile When an assignment originating from a new Insurance Company profile is
Procedure received, the user will be prompted to automatically create the profile. Use
the following steps to handle the new Profile.

Step Action
1 Locate and double click on the new assignment workfile or click
on the Action menu and select “Accept Assignment”.

CCC ONE [A=13
-. n ) Messages {1 Unread) i 2 Tasks {1 Overdue} Anthony's Auto Body
L. Dashboards ¥ :E+ 8 & ‘;—i “ (2]

Hew View Action Reports Configure  Help

= Workfiles |All Open Workfiles
1

(G New Workfile £ Refresh ["JPreview | smePrint | PrintPreview L) Export to CSV

Open Workfiles

Update Priarity Owner Primary Phone Vehide Estimate § | dam Number Insurance Company
4 Al =) New Assgnment v Davis, John (310) 322-2679 2006 BMW 3300 1,123.3% 32154566
S New ™ New Assignment v Lewis, Justin (310) 322-2679 2004 Lincoln LS 2,369.63 156965465
=% New Assgnment v Smith, Stacy (310) 322-2679 1994 Jeep 5777.96 3216549 Adion> ¥ Priority
| Assigned to me = New Assgnment v Day, Kery (310) 322-2679 2007 Honda Civic 3,231.32 321654387 | AssignE stimator
| Unassigned = New Assignment v Lee, Barry {310) 322-2679 2001 Honda Accord 999.21 A 4564387
=% New Assignment v Kerr, Mariana (310) 322-2679 1999 Toyota Camry 096.6% SN455S

A Remove
5.21 TY321654

4.44 TSY32165
7.32 REJS5465

=% New Assignment

CCC ONE

™ New Assgnment
= New Assgnment

. Cannot open assignment because the El Segundo
\?f) daim office profile for does not exist. Treate
a daim office profile using OCC's defaults now?

2004 Lincolr

e w [

Lewis, Justin Photo

unavailable

Estimator: Claim Number: 156465465
Status: New Adjuster Jan Bailey
WIN: UNK Estimate $: 5,460.49
Color. White Estimate Hours: 23.8
License: 22456

3.1 Quick Search

Views
I':I No notes exist on this workfile
_anamxd Search

Artihory Hinkle 7, Connected .
2 The system prompts you that the Claim Office Profile does not
exist. Click the Yes button to add the new Profile.

Continued on next page
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Setup Job Aid: Profiles and Claim Offices, Continued

(continued) Step Action

3 The system creates the new Claim Office Profile with CCC’s
defaults, and then asks if you want to open the assignment using
this profile.

Click Yes to continue or

No if you need to update

[Important! Verify

the rates and rules . . . The El Segundo dam office profile for has
are set up properly the Claim Office Profile ¢ besncreated usng CCC's defauls. Please review the

. . . \“‘.f) information in the profile before usng it Open
PRIOR to opening Wlth rates fIrSt_ assignment using the default daim office profile?
the workfile. To do

this, go to
Configure Profiles.

To edit the Claim Office Profile first, click NO. When you return to the main
view, go to Configure > Profiles and select the appropriate Claim Office
Profile. The Profile displays for you to update as needed. Then return to the
Workfiles View to open the assignment as normal.

Profile Settings

Fil=  Help
|l Save gl Save and Close

AA IC1 TEST COMPANY - IC1 Claim Office 1

5] Basic Settings ‘ a Add Table X Delete Table  Table Type: Rate Table: Default
Company Information
=4 Estimating .
L. D Digclaimer - Printing Rules Labor/aterialiCharp IR SHoNY
D Disclaimer - Text % Add Charge Category %
IQ:| Other Charges Code Category Rate &
| Part Code:
[L' ] Body 60,00
) Predefined Events
=-§% Rates P Paint 60,00
$% Dizcounts M Mechanical 60,00
£¥ 1 | abor F Frame 60,00
$% Miscellaneous B Structural £0.00
$% Paintless Dent Repair H - -
% Parts (o] Diagnostic 60,00
§% Tanes | |E Electrical 60,00
M
=-T& Rules ] Glass 60,00
#*
#g Alternate Partz R BDR £0.00
& Miscellaneous
# - Body Supplies 60,00
& Refinish
#ﬁ Feparts Paint Supplies 60,00
"% Total Loss Threshald
(5] workfile Fiules )
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Workflow Job Aid: Assignment Retrieval

Purpose Assignments are now received automatically in CCC ONE®. A user must be
logged into CCC ONE® to be notified of a new assignment. This Job Aid
describes the three ways to identify new assignments.

Assignment By default, assignment notifications will only be delivered to admin users that
Notification have the Edit User permission. A Notification Group (or groups) must be
Popup configured in order for non-admin users to receive Insurance assignment
notifications. FRONT SUSPENSION W/4-MATIC CoNS
. . STEERING GEAR & LINKAGE RESTH
A popup in the bottom right corner of ER STEERING COLUMMN SEAT!
the application appears for each user \SJIEEFEIHG WHEEL e
designated within the Notification COWL New Assignment received:
Group as well as all Admin users. Insurer:
R . Owner:  Smith, Charlie
You can click on the assignment Vehicle: 2006, Pontiac Firebird
notification popup to view the Claim = 090102085000

assignment details. Assignment

notifications can also be directed to
specific users for specific insurance companies as described in the Setup
Notification Groups section.

Assignment Each assignment notification appears as a message in the My Work

Message Dashboard. You can select the message as well as open the assignment from
within the message. New messages appear as an envelope opening at the top
of the main screen regardless of the view selected.

] coc one i
] Meszages (10 Unread) FF LOCATION ~
we H e Messag

W pashboards v + o, * @ % 9
New  Vew  Adion  Fecent Repots Corfigre  Help

My Work Dashboard Lastupsated 45074 Refresh (%

EXTT— T —

¥ ¥
JL 'Ra B New Message Received | Sent
Assignment Received

- B Assignment Received K
| &2 mefresh  am Print |3 PrintPreview | 8, Export to CSV | 1 !

Location Task Type Created Date Due Date Saatus Comments

=

By default new assignment messages are delivered to all users. Assignment
messages can be directed to specific users for specific insurance companies as
described previously.

Continued on next page
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Workflow Job Aid: Assignment Retrieval, Continued

New Workfile  New assignments will appear in the New Workfile view from within the
Workfile List (select View > Workfiles).
L‘ E [ Messages (9 Unreactl RFLOCATION 2 ~
B Dashboards v = Q ¥ =)
Mew View Action Recent Reports Corfigure  Help
[ Workfiles All New Workfiles
Lot [ Mew Workfile [ Refresh ] Preview &= Print |3, Print Preview Bl Exportto CSV
@ All Locations Updates 4| Priority Insurance Company Owner Vehicle Claim Mumber Estimate
RF LOCATION 2 (ECSion
= EMS Assignment Quality Insurance kim 2002 Ford taurus test100709c
= New Assignment UT]:'AAIM TEST COMPANY ACME Renters 2009 HOND ACCORD LX 0000CT15-JB103
Open Workfiles
= New Assignment [ (5 a1c1 TEST Company Wison 0000CT15-JB100
A = Action - ¥ Priority ~ = Print.. #
(E new

(= Assigned to me

[E| Unassigned

Assignments in the workfile list are easily identified by a green radio icon

next to the Insurance Company name. The Insurance Company name field is
a default column in the workfile list.

If this column is not visible, the user may select it from the column picker by
right clicking on the column headers and selecting the Insurance Company.
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Workflow Job Aid: Printing Assignment

Purpose Repair facilities will no longer receive assignment notifications via fax. This
Job Aid demonstrates the steps for printing an assignment notification in CCC
ONE® Estimating.
Procedure Use the following steps to print an assignment:
Step Action

1 Locate and open the assignment workfile using any of the
methods described in Assignment Retrieval section.
2 Click on Print and then select the “Assignment Sheet”.

File View Actions Help

o= Print... EE."_ New... -

Owner: Test, abc
Insurance: AATC1 TEST COMPANY

L Contaclsr Insurance | Inspection | Rental VehicIeT Estimate RataTAttachments Parts | Notes E\.lents]

Workfile Print
Party . .
#=a Print Workfile Documents
Printer: | HP Officeiet Pro K540 Series >
Diocument Pages Copies Print Preview
» ||:| Assignment Sheet 1 Preview
Party: |
Party is: @)
Company: ) B
First Mame: E B
Last Name: -
Email: ) 1
Address(es): |__ :|
oK

3 | Click the OK button.
This will print the assignment in the same format previously available when
printing from fax.
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Workflow Job Aid: Accept Assignments

Purpose This Job Aid describes the two methods of accepting assignments. This will
remove the assignment from the New Filter on the Search panel.

Workfile Right click on the assignment in the workfile view or click on the mini-tool
Procedure bar for that assignment workfile and select Action > Accept Assignment.

e
Repods Corfigure  Help

All New Workfiles

[ New Workfile 53 Refresh (=] Preview | o= Print 2 Print Preview &) Export to CSV
| Updates Priority Estimate Owner Primary Phone Vehicle Estimate S Insurance Company Claim Number Estimator

Version

|[ New Assi Wison 19 As1C1 TEST COMPANY 0000CT15-JB100
|i EMS Assignment kim 2002 Ford taurus 0.00 Quaity Insurance California Action = | ¥ Priority ~ = Print... =
= Pathways EDM Pierce, Shane 2002 FORD CROWN VICT. 000 A Assign Estimator
- . ” . [ . ’ = .
|I. Pathways & E01 Davidson, Sunmy 2007 FORD CROWN VICT... 47437 1" STATE FARM NSURANCE .. e, Accept Assignment
e Merge

X FRemove

This will remove the assignment from the New view and it will only be
visible in the All view.

Assignment Open the assignment using any of the methods described in Assignment
Retrieval Retrieval section. Click on Save or Save and Close from the menu bar.

This will remove the assignment from the New view. Going forward, the
workfile will be visible in the All view. It could also appear in the Assigned
to me or Unassigned views depending on who is assigned as the estimator.
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Workflow Job Aid: Upload Locked Estimate or Supplement

Purpose This Job Aid describes how uploading an estimate or supplement works in
CCC ONE®.

Automatic Once the estimate or supplement is complete, selecting Lock from the toolbar

Upload in the Workfile Estimate tab will automatically queue the estimate for

delivery. The locked estimate or supplement will be sent automatically in the
background while the user is still working in CCC ONE®.

File View Actions Help
|l Save | Sevesnd Cloze = Print.. | [ Mew.. + % Update Rates and Rules
3 = Vehide: 2008 HOND ACCORD LX
E: VIN: 1HGCPZEIXBAOS0630
No photo
New Workfile
|~ Contads | Insurance | Inspection | Rental | Wehice  Estimate | Rates | Attachments | Parts | Motes | Events |
Lines | OtherCharges | Totals Estimate: | Preliminary Estimate
| View Made =/ Line Operstions = (5 Lock Estimate T g Estimate Properties X Delete Estimate Estimate Total: $869.88 over threshold
AN *| O Est Line Oper I Desoription Qy Price Ext, Price Labor Paint
1 FRONT BUMPER ] 0.00 0.00 0.0 0.0
2 O front bumper o 0.00 0.00 1 0.0
3 Regl Bumper cover 2.4, 1 3368 3368 Ind- 23
4 Add for Clear Coat Q 0.00 0.00 0.0

Note: If the estimate fails to send within 2 hours, you will be notified. The
Outbox appears automatically and you can choose the duration to be notified
again (30 min, 1 hour, 2 hours, 1 Day).

Eh =] Preview | +=. Prin

riarity Estimate
Version

E1 oW iy Outbox
The system has encountered errors sending the following messages to CCC. Messages with "Working” status will be rezent
automatically. Messages with "Suspended” status must be resent manually.
E0 Da -
(£ E01 Al Description Insurance Claim Number Owner Vehicle Create Date Last Attempt Date Status
Company
1 Em sall|
S0 sai
E0 Jol
1 E0 Teq!
ki
E01 Pi
E0 Wik
1 E0 Dal|

' 0K

Estimates with Working status will be resent automatically. Estimates with
Suspended status must be resent manually from the Outbox.
To view the Outbox select Help from the main system view and Outbox.
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Workflow Job Aid: Upload Images

Purpose

Procedure

CCC ONE® allows you to store multiple attachment and document types (i.e.
JPEG, Adobe PDF, Microsoft Word Doc, etc). You can also designate which
images are uploaded to the Insurance Company. This Job Aid demonstrates

how to upload images.

Important! Only .jpg and PDF files may be uploaded to Insurance
Companies at this time. CCC ONE® will automatically resize images to
reduce the size of each image optimizing the number of images that may be
stored and sent.

Use the following steps to attach workfile images:

Step

Action

1

Open desired workfile and go to the Attachments tab.

= Print ) Print Preview

W = Attach - From Folder

il Attach - From Camera/Scanner

X | Delete

b | SaveAs

¥ | Mark as Primary

2 On the Attachments tab, click on Actions > Attach From Folder.

3 Browse to the proper folder where you have previously
transferred images from a digital camera.

4 Select one or multiple images by holding down the CTRL-Key
and selecting the desired images.

5 Click Open.

6 Alternatively, images may be selected directly from a digital

camera that is recognized by the computer (i.e. via USB cable) by
selecting Action > Attach from Camera or Scanner.

Select the device (digital camera) and then select the images from
the device.

Continued on next page
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Workflow Job Aid: Upload Images, Continued

Describing To describe each image. Select the image thumbnail and enter a description of

Images the image in the Notes field at the bottom of the Attachments View. This is
the only information insurance companies will see. Changes to the image
labels directly under the image or attachment is not visible by the Insurance
Company.

Sending Images By default, images are marked to be sent to the Insurance Company. To
deselect an image to be sent to the Insurance Company, locate the image
thumbnail within the Attachments View and select the Do Not Send to

Insurance in the drop down below.

Notes: Left Side

Tag: Send to insurance company -

Send to insurance compa
All AttallDo not send to insurance company

- 0. 1MB Used | 0.1MB Used
| 3.0MB Allowed —|  3.0M8 Allowed

Images will be sent to the Insurance Company once the estimate or
supplement is locked.
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Workflow Job Aid: Add an Event to a Workfile

Purpose Events are used to communicate information to Insurance Companies in CCC
ONE?® just as they were in CCC Pathways®. This Job Aid describes how to
add an Event to a workfile.

Procedure Use the following steps to add an Event to a workfile:

Step Action

1 Locate and open the desired workfile.

2 Click on the Event tab within the workfile. The Event tab
displays.
3 From the toolbar, click on New Event.

Contadsr Insurance | Inspection T Rental Vehicler Estimate | Rates T Attachments | Parts Not@/ Evenis]

History || Required | Communicated
History

o= Print | 3, Print Preview

Date/Time 7| Completed By Event Document Number Comments Event Source Status
\_& 11/16/2010 8:539 PM  Jan Bailey First preliminary estimate line written. System Generated
\:,J, 11M6/2010 8:58 PM  Jal New Event - o | (=] ﬂh System Generated
L‘} 10/15/2010 12:59 PM  Jan| System Generated
- File  Help
g 1041572010 Ja System Generated
|l Save and Close |l Save and New

Event:

Code: Event Source Commu +

Source: Repair Work Completed AAICT TEST COMPANY No

Communicated: | Repair Work Re-Opened AAICT TEST COMPANY Mo

Required To: Repair Work Started AAICT TEST COMPANY No E

Sequence: Assignment Canceled AAICT TEST COMPANY  No

B fime Repair Work Canceled AAICT TEST COMPANY No

Comments: 4 [ + -

4 Select the desired event from the Event drop down menu.
5 Enter any additional information or comments that are required
for the Event.

All Events are stored in the workfile and Events that are set to be
communicated are sent automatically once the workfile is saved. The other
events are stored in the workfile and sent when the estimate is locked.
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Workflow Job Aid: Receive Autoverse Messages

Purpose Autoverse messages are sent by Insurers to Repair Facilities. These messages
are now received automatically within CCC ONE®. This Job Aid describes
the three ways to view these messages.

Message By default, Autoverse message notifications will only be delivered to Admin
Notification users that have the Edit User permission. A Notification Group (or Groups)
Popup must be configured in order for non- FRONT SUSPENSION W/4-MATIC CONS
Admin users to receive Autoverse STEERING GEAR & LINKAGE RESTS
. . ER STEERING COLUMN SEAT
message notifications. STEERING \WHEEL ROOE
WINDSH e A  received a
- - aw Ignment recey =
A popup in the bottom right corner of cow. | ] o
the application appears for each user T rEE
designated within the Notification Group G = oo iomsn

as well as all Admin users. —
%) B .= 9E5AN

Message notifications can be directed to specific users for specific insurance
companies as described in the Setup Job Aid for Notification Groups.

Message Center  Each assignment notification will appear as a message in the My Work
Dashboard. The message may be selected from the message center to view
the message details.

My Work Dashboard LastUpdated 52740 Refresh (%

Quick Links My Messages
Y, = =
R 2 = New Message » ==
= Insurance Message Received 11/29/201 =
From: AAICT TEST COMPANY Claim #:
0000CT15-J8103 Subject:
2

=] Assignment Received
Insurer: A& IC1 TEST COMPANY Owner:
Ownerinsured, Jorge Vehicle: Claim#: 0000CT15...

m

EZ assignment Received 101S201
Tasks Assigned to Me Insurer A4 101 TE
Janet Vehicle: Claim #

Search by Task Type or Repair Order Number )
@ Assig t Received
= Refresh = Print |3, Print Preview B Export to C5V Insurer: A4 1C1 TEST COMPAL
Location Task Type Created Date Due Date Status Comments ‘ Renters Vehicle: 2009 HOND |
@ Assignment Received
s C1 TEST I Owner: Bodrog,
Peti T15-JB102
EZl Assignment Received 1015201 W
Insurer: AA IC1 TEST COMPANY Owner: Manny,
Emily Vehicle: 2009 ACUR TSX Claim #: 0000CT15..
Continued on next page
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Workflow Job Aid: Receive Autoverse Messages, Continued

Message Center
(continued)

New messages appear as
an envelope opening at the
top of the primary CCC

B ccc oNE

@Messages {1 Unread

Dashboards v

ONE® application screen
regardless of the view that
is selected.

By default new messages are delivered to all users. You can also set up
Notification Groups as shown in the Setup section.

You can create and direct Autoverse messages to specific users for specific
insurance companies as described in setup.

My Work Dashboard

LastUpdatea 40971 | Refresh ¢

My Messages

Quick Links

T New Message

et

@ Insurance Message Received 11/29/201 )(]‘
From: Y Claim #

10157201 x

Message

Insurance Message
Tasks Assigned to Me I

|I )

m

Search by Task Type or Repair

© A Notification Group has not be: ed. Learn More...

(< Refresh = Print | 3 Print Prd)

Location Task Type AAIC1 TEST COMPANY

E] From:

Claim: 0000CT15-JB103 View Workfile

Author: ADJUSTER, STAFF 3
Posted: 11.29.02010 04:26 PM GMT

Delivered To: RF LOCATION 2;

Claim Reference ID: 0000CT15-JB103

Subject: Contacted Customer

Message:Confirmed vehicle drop-off. ACME Renters driver will bring vehicle in
between 8:30 and 10:00 tomorrow morning. Contact information for driver as

Continued on next page
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Workflow Job Aid: Receive Autoverse Messages, Continued

Notes View From within the workfile, you can select the Notes tab, and then select
Insurance Messages to view all CCC ONE® Messages for that workfile.

File  View Actions Help
|l Save |w Save and Close = Print... EE_"_ New... - $% Update Rates and Rules
Job Number: Cwner: ACME Renters Vehide: 2009 ACCORD LX

Estimator: Insurance: AAIC1 TEST COMPANY VIN:

New Workfile - ACME Renters
Contadsr Insurance | Inspection | Rental | Vehicle | Estimate | Rates | Attachments | Parts” Notsr Events ]
Posurmcevessiges

No photo

=g o= Print |3, Print Preview
(=l General Type Mote Critical Date/Time ¥| Author | Category
| Contacts ___J Insurance Message Author: ADJUSTER, STAFF 22010 8:27 AM
4 Damage Posted: 11.29.02010 04:26 PM GMT
_ ) Delivered To: RF LOCATION 2;
(=] Estimate Claim Reference ID: 0000CT15-JB103
= Insurance Subject: Contacted Customer
- Message:Confirmed vehicle drop-off. ACME Renters driver will bring vehicle in
E| between 8:30 and 10:00 tomorrow morning. Contact information for driver as
=] Towing Worksheet follows:<br=<br=Martin Maxwell, cel: 310-863-7455
Predefined To reply to these messages, create a new Event type called Autoverse

Event Message  Message in the Event Tab. Then add the Event to the workfile with your
message. The event will be communicated when the workfile is saved.

Workfile - Ownerlnsured, Jorge
Contads[ Insurance | Inspection [ Rental ] Vehicler Estimate] Rates [ Attachments [ Farts [ Not@/ Evenlsf Forrnsl

| History | Required I Communicated

History

() Mew Event | = Print |, Print Preview

———
i ¥ S e o]
Date/Time Completed By Mew Event — ‘

G} 11M6/2010 5:07 PM  Jan Bailey Workfile Created. — R e N —

CJ 10/M5/2010 112 PW Jan Bailey Assignment Retrie | Fle Help

CJ 10152010 Jan Bailey Date assigned. |l Save and Close (g Save and New
Event I
Code: Event Source Commu
Source: Autoverse Message AAICT TEST COMPANY es
Communicated: | Repair Work Completed AAICT TEST COMPANY No
Required To: Repair Work Re-Opened AAICT TEST COMPANY No 3
Sequence: Repair Work Started AAICT TEST COMPANY No
Date/Time: Assignment Canceled AAICT TEST COMPANY No —

Repair Work Canceled AAICT TEST COMPANY No T
Comments: 4 [ | 3 -
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